
THE COMMUNITY FAMILY
A N N U A L  R E P O R T  2 0 1 5

Living our Mission



The most significant achievement of 2015 at The Community Family was having each of our 
centers issued adult day health licenses by the state of Massachusetts. Adult day health became 
regulated by the state for the first time and a series of new requirements were mandated. There 
was a great deal of time and cost involved in becoming fully compliant and we were pleased to 
meet the new standards and receive our licenses.

While the licensing process increased the cost of providing care, the state has not raised its 
reimbursement rates, a situation that has heightened the fiscal challenge of providing high-quality 
adult day health services. The Community Family became involved in advocacy efforts over the 
latter part of the year, urging the state to schedule a review of adult day health rates, and this has 
continued into early 2016.

TCF made progress in other areas as well in 2015. Two new vans were purchased, replacing older, 
outdated models. The Lowell center’s exterior was painted a new red color, matching those of the 
Everett and Medford centers. We updated our website, which has received positive reviews, and 
we have had a larger social media presence, particularly with our Facebook page. We were also 
highly successful with our two fundraising appeals in 2015, both of which set records.

The Community Family is a non-profit organization and, through all our words and actions, we 
never deviate from our mission of providing the highest quality and most complete care possible 
for those we serve. We look forward to continuing to do this in 2016 and beyond.

2015 in Review
Hello to all friends, partners and supporters of The Community 
Family. In a review of our 20015, an appropriate place to begin is 
with the harsh winter that befell our area the first two months of 
the year. The impact on our organization was severe as the 100+ 
inches of snow resulted in seven days of closure and numerous 
other days where attendance was significantly lower. There was 
also some physical damage to each of our centers and a large 
expense to keep our grounds plowed. We were certainly grateful 
when spring finally arrived!

“My sister looks 
forward to going 
each day. It is a 
life saver for those 
families who need to 
take care of a loved 
one. The entire staff 
is a blessing.” 



Afternoons
• �A nutritious lunch is served, following 

a faithful effort by TCF kitchen staff to 
make the food tasty. Mid-afternoon 
snacks are provided as appropriate.

• �Afternoon activities commence 
which may include poetry recitals, 
cooking classes or special musical 
entertainment, in addition to some of 
those activities listed for mornings. 
Singing and/or dancing are always 
favorite activities.

• �The beautiful outdoor areas at our 
centers are utilized on warm days.

• �Holidays are celebrated in style, including 
special meals and activities in festively 
decorated centers.

• �Staff assist participants in preparation 
to leave and drivers escort them to their 
vans before taking them safely home.

Living our Mission              Our Mission Statement: 

The Community Family is dedicated to 
providing high-quality adult day health 
services that keep adults in their homes as 
long as possible. Our services are based on 
a deep respect for the dignity, self-esteem 
and vitality of all those we serve. We are 
committed to improving the quality of life 
for both our participants and their families.

The Community Family (TCF), and adult day health 
programs in general, are designed to provide nursing and 
other health services in order to maintain, and hopefully 
increase, the independence of those we serve, thus 
allowing them to stay in their communities. That is at the 
core of what we do daily, although there is so much more 
to a typical day that enables us to fulfill our mission. 

Here are some highlights of our daily activities:

Throughout the day, nurses 
and social workers monitor 
any physical or mental health 
needs or assist participants with issues pertaining to 
their home care. The days are full, busy and active, 
and, in keeping with our mission, everything we do 
throughout the day is based on respect for the dignity, 
self-esteem and vitality of those we serve.

Mornings
• �Many participants are picked up by TCF’s courteous drivers 

in our own fleet of vans. They are all greeted by a warm, 
friendly staff, welcoming them to another day at ‘the club’.

• �A continental breakfast is served.

• �Announcements are made – news, current events, time 
capsules and even daily horoscopes.

• �Staff lead a series of low-impact chair exercises and 
stretches that get the blood flowing and the participants 
invigorated and energized for the day.

• �Morning activities take place – art, exercise or music  
therapy, bingo, word or interactive games or other  
small group activities.



The Financial Profile
Enrollment at The Community Family (TCF) decreased across all three centers in 2015, due in 
part to the severe winter. A state-regulated reimbursement rate for adult day health services that 
is well under the actual cost of care continued to create fiscal challenges as well. However, TCF 
remains well positioned to continue to provide high-quality adult day health services today and into 
the future. Though revenues decreased from 2014, careful budgeting enabled us to lower expenses 
as well–all while providing the same quality care. 

Half of The Community Family’s revenue was generated through Medicaid, demonstrating that 
we largely serve adults of very modest means. 64% of expenses are related to personnel needed to 
operate TCF’s programs. 

Revenue	 Adult Day-Health Services	 $2,079,953
 	 Transportation	 715,292	  
 	 Contributions	 220,724	  
	 Investments and Other	 49,030 
                          			 
	 Total Revenue and Support	 $3,064,999

 
Expenses 	 Program, Transportation, Administrative	 $2,943,517 

Net Assets 	 End of Year	 $5,736,863



2015 Donors to The Community Family
The Community Family is a non-profit organization that must rely on private contributions in order 
to remain an elite adult day health program. We acknowledge the following supporters for their 
financial investments made to our organization during 2015. All philanthropic revenue serves to 
enhance TCF’s programs and services while advancing our mission. Every effort has been made to 
ensure accuracy with the following list of donors. We apologize for any errors or admissions.

Charlene Rizzo/Morgan Stanley Smith Barney
Carolyn Rogers
Ellen Rothberg
Sallop Insurance
Gerald Sohn
James Sullivan
Walker Mechanical, Inc.
Nathanael Waller
Amy Werner

$100—$249
Stephanie Abraham
Mary Alcott
Joan and Barbara Allen
Karen Anthony
Sharman Ballantine
Beatrice Belkakis
Bruce Billingham
Stephen and Genise Bonacorsi
Stephen Brutza
Stephen Burke
Susan Campbell
Doris and John Carbone

$20,000+
Adelaide Breed Bayrd Foundation
Cummings Foundation
Hermann Foundation
Medford Jingle Bell Festival

$5,000—$19,999
Bushrod H. Campbell & Adah F. Hall  
	 Charity Fund
Demoulas Foundation
Highland Street Foundation
Deborah M. Noonan Memorial Fund,  
	 Bank of America, N.A., Trustee
Piccolo Family Charitable Foundation, Inc.

$1,000—$4,999
Charles DiStefano
East Boston Savings Bank Charitable Foundation
Everett Co-operative Bank
Everett Foundation For Aged Persons
Thursday Fortnightly Club, The

$250—$999
Forrest Badmington
Catherine Blanchard
Broadway Donut II/Gianna D’Angelo Dunn
Elaine Brunaccini
CohnReznick
Beverly Convery
David Corbett
Robert Correnti
Frances Cronin
East Cambridge Savings Bank
Eastern Bank Charitable Foundation
George and Mary Lou Eliades 
RoseAnn Gibbons
Eva Grove
Randall Huston
Marianne and Lawrence Keenan
Joe and Beth Keohane
Patricia Langan
Anne Marchetta
Medford High School Swim Team
Mystic Valley Elder Services, Inc.
Philoptochos Adelphotes Pantanassa, 
 	 Chapter #3029

“What I like most is the warm 
atmosphere from everyone 
including staff and participants.”



Sandra Harris
Honda Cars of Boston
Cynthia Jahn
Kimberly Keefe
Sharon Keefe
Ann Kenneally
Rosemarie Kerwin
Claire Kovacs
Robert LaMattina
Douglas Lloyd and Debra Katt Lloyd
Monica Marchetta
Diane and Michael Marcoux
Massachusetts Dept. of Elementary  
	 & Secondary Education, Student 
	 Assessment Unit
Judy and Frank Mastrocola
Amanda Mazo
Jan McGee
Richard McKenna
Donna Messenger
Messinger Insurance Agency
James Nyberg
Deborah O’Neill
Richard Pais and Jo Ann Johnson
Cindy Pelletier
Pompeo & Sons Insurance Agency, Inc.
Gail Pratt
Yvonne Ross
Paul Russo
William Ryder
Nicholas C. Sarris, Inc.
Jack Scott
Shaevel & Krems, LLP

Scott Carman
Cataldo Ambulance Service, Inc.
Peter Chagaruly
Richard Chagnon
Clare Chalifoux
Louis Connolly
Josephine Cruikshank
Peggy Cunningham
Louis and Mary D’Ambrosio
Joanne D’Amico
Michelle Davis
Madeline DeSesa
Senator Sal DiDomenico
Carol Dockendorff
Clare Dowling
Mary and David Duncan
Marian Dunshee and Terrence 
	 Mahoney
Kathleen and Robert Dyer
Diane Farraher-Smith
Eileen Faulkner
Marilyn Ferrara
Marion Ferro
Friday Coffee Club of Medford
Robert and Lucille Gallagher
Helen Gauthier
Louise Gentile
Marjorie and Paul Godding
Veronica Gomes
Edward Gordon
Sarah Guarino
Kathy Habeeb
Roberta Hamblett

Marilyn and Robert Shaw
Eloy Lou and Lucia Sierra
Eve Soroken
Jean Swanson
Elizabeth M. Townsend
Michael and Ellen Tucci
Christine Vito
Patricia Zoda

Up to $99
Richard Adams
John J. Ahearn, Jr.
Gloria Alcorn
Alana Anderson
Rose Mary Ardagna
Marguerite Arrigo
Dennis and Marlene Arsenault
Jeanne Banfield
Barbara Barchard
Alan Barnard and Ann Barnard
Immacula Batraville
Patti Baxter
Jerome F. Bowen, Jr.
Britney Place Condominium Trust
Jacqueline Brouillette
Mary Brundage
Margaret Burse
Emily and Paul Cambray
Regine and Richard Carr
Dolores Cerqua
Mary Cloherty
Ann Cocuzzo
Charles and June Cormier
Kenneth Coviello
Leslie D’Amico
Cheryl Delafano
Edmund Delli Colli
Kathleen Delmonte
Jill Levy DesLauriers
Ann Marie DiBlasi
Terry D’Oyley
Joseph Drago
Carol Duffy
Gail Emery
Everett Emblem Club, #32
Donna Faxon
Frances Faxon
Guy and Aileen Ferrone
Martin Finn
Tom and Mary Fiorentino
Catherine Fitzgerald
Eveyln Forshay
Renee Fotino
Josephine Fratto
Richard and Christine Gaiero
Susan E. Gallant, CPA, MST
Angeleki Georgacopoulos



Frank Picanso
Deborah Poto
Doris Prendable
Donna Quigley
William and Joan Quinn
Paul Rappa, R.N.
Elke Rathje
David Recco
Bonnie Redding
Mary Reilly
Anthony Ricci
Donna and Bob Rockwell
Janet and Pauline Rodrigues
Marie Rosatto
Louis Ruggiero, Jr.
Wayne Ruggiero
Brenda Russo
Rose Russo
Burton and Carol Rutstein
Joe Sachetta
Frank J. Schifano
Vincent Sferrazza, Jr.
Dennis Shaughnessy
Marie Sicuso
Dennis Skerry
Stephen Staffieri
Joanne Taddeo
Patricia Taglieri
Jane Thompson
Natalie Vieira
Rita Villeneuve
Anthony Vito
Marlene Willett
Gail Williams
Gail and Kevin Young
Rose Ellen Zakrzewski
Rosette Zihalirwa and  
   Emmanuel Barume

Frances Ghergia
Carol Giannelli
Vivien Girard
Jorge Gomez
William Goodhue
Dale Gower
Janice Graham
Lea Grant
Noreen Grice
Gloria Griffin
Lucille Gumbleton
Clare Hamilton
Emmalea Herra
Lisa Houck
Sharon Irby
Italian American Citizens Club  
   of Malden
Lillian Johnston
Kathleen Joseph
James D. Kennedy
Mary Kierstead and  
   Michael Weiss
Kathy Kopaczynski
Pearl L’Heureux
Brian Linehan
Charles and Christine Lipson
June Lloyd
Kathleen Lydon
Theresa Maffeo
Malden Public Schools Early  
   Learning Center
Donna Mangiasi
Barbara and Thomas Manning
Theodore Mantia
Dorothy McCarthy
Jean McCarthy
Paul McDonough
Megan McGourty
Michael McGourty
Jacqueline Moisan
Ursula Morang
Leon Morency
Danielle Moreno
Jean Morland
Ronald Moscato
Lucy Nardone
Carol Nowak
Lisa Ohlson
Michael Perretti
Stephen Petruzziello

Directory

Board of Directors
Joseph Keohane, President
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Douglas Lloyd, Clerk
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Michelle Davis
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Gerald Sohn
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Management Team
Anne Marchetta  
Executive Director
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Everett Center
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Lowell Center
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“I feel 100% safe 
leaving my family 
member there.”



Administrative Office
106 Wyllis Avenue 
Everett, MA 02149

www.communityfamily.org
info@communityfamily.org

617-381-6248

care ... above and beyond

“We’ll always be  
grateful for this place  
and the amazing staff 
that provide stability 

and loving care to their 
program participants.”


